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RESOLUTION 2015-126
A RESOLUTION CONFIRMING THE APPOINTMENT OF CHARLES E. KLEEMAN AS A MEMBER OF THE TAXATION, REVENUE AND UTILIZATION OF EXPENDITURES (TRUE) COMMISSION, PURSUANT TO CHAPTER 57, ORDINANCE CODE, REPLACING JOSEPH E. ANDREWS FOR A FIRST TERM ENDING JUNE 30, 2017; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Confirmation.
The Council hereby confirms the Council President’s appointment of Charles E. Kleeman, a Duval County resident, to the Taxation, Revenue and Utilization of Expenditures (TRUE) Commission, in accordance with Chapter 57, Ordinance Code, replacing Joseph E. Andrews for a first term expiring June 30, 2017.


Section 2.

Effective Date.  This Resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Rachel E. Merritt
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ECEIVE
CHARLES KLEEMAN ,wzmw

Summary:

Experience:

Dec 2011~
Present

Jun 2010-
Dec 2011

Summer
2009

May 2003-
Jun 2008

Finance professional with experience in the wealth management and health care industries.
Extensive background in budget and business case analysis. Adept at building relationships
across organizations and teams. Dedicated to implementing strategies and solutions addressing
financial obstacles and process improvements,

JOHNSON & JOHNSON Jacksonville, FL
Senior Financial Analyst
¢ Provide direct financial support for worldwide Vision Care IT budget ( ~$100MM)
- Influenced the business in solving $3MM budget gap
¢ Analyze business cases for North American IT capital appropriation requests.
* Collaborate with finance colleagues across the world to detiver actionable business insights.

¢ Managed project to develop and implement new document approval and retention software
to maintain SOX compliance.

SENIOR FINANCIAL ANALYST Jacksonville, FL,

Contracted through APC Workforce Solutions to JOHNSON & JOHNSON

* Partnered with IT and global finance business partners to develop and implement solutions
for improved financial processes by documenting current processes, gathering new business
requirements, and performing gap analyses.

* Ensured adherence to all Corporate internal Audit and external audit SOX compliance
requirements.

*  Worked collaboratively with finance and business partners to support the optimal
management of over $150 MM of worldwide inventory.

FISERV Jersey City, NJ

Strategy Intern

*» Constructed a profile of U.S. banking institutions offering wealth management services to
identify strategic bank channels for Fiserv products and services; presented to senior
management.

* Researched top global asset managers in selected countries for the purposes of market entry
or expansion, aiding in the completion of an exhaustive sales contact list.

* Initiated win/loss analyses to assess competitiveness and highlight traits in need of
improvement.

MERRILL LYNCH Jacksonville, FL

Transition Management Specialist

¢ Traveled to domestic branch offices to develop, execute, and communicate processes to
facilitate the transfer of hundreds of millions of dollars worth of assets under ti ght deadlines.

¢ Partnered with internal teams at Merrill Lynch and outside firms to ensure flawlessly
executed transitions of newly recruited Financial Advisors.

¢ Analyzed Financial Advisors’ books of business to identify potential threats to 2 smooth -
transition.
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Merrill Lynch Insurance Group Services Operations Analyst

e Developed and managed varied reports to identify and analyze trends, root causes, and
opportunitics for increased efficiencies in the group’s phone services teams resulting in
service levels consistently above 90% and abandon rates below 0.5%.

» Mitigated risks to the firm through validation of internal controls and facilitation of training
resulting in the reduction of error rates to 0.22%.

s Developed and fostered relationships with Financial Advisors, internal wholesalers, external
companies and corporate office personnel to identify opportunities to increase operating
efficiencies and reduce error rates.

Annuity Product Specialist

o Interacted with front office personnel, external insurance carriers, and individual clients to
execute financial transactions.

» Created and conducted training for products and processes for business units both inside and
outside of Merrill Lynch Insurance Group Services.

* Mentored and trained new hires as an annuity subject matter expert.

Education. NEW YORK UNIVERSITY New York, NY
Leonard N. Stern School of Business
Master of Business Administration, May 2010

Specializations in Quantitative Finance, Corporate Finance, and Accounting, Taxation &
Business Law

* Vice President, Financial Engineering Association
¢ Member, Sales and Trading Club, Association of Investment Management and Research,
Graduate Finance Association, Real Estate Club

UNIVERSITY OF FLORIDA Gainesville, FL
Bachelor of Science, Finance, May 2003

Bachelor of Arts, Political Science, May 2003

o Summa Cum Laude

e Minor in Economics

e Certificate in International Relations

Additional: Passed Level | Chartered Financial Analyst (CFA) Exam

Certified Management Accountant (CMA)

Formerly held Series 7 & Series 66 licenses

Member, Neptune Baptist W.E.E. School Committee

Studied abroad in London and Paris

Teaching Assistant for Financial Accounting core course at NYU

¢ Experience with Bloomberg, Capital IQ, SAP ERP, SAP Bl, COGNOS, SharePoint,
WinShuttle, SAP Report Painter, HP Quality Center, J&J System Development Life Cycle
APPLICATION FOR CITY COUNCIL BOARD AND COMMISSION APPOINTMENTS
This form must be completed in full, signed, notarized and accompany a current resume.

1. Board(s) of Interest: TRUE Commlssmn

2. How did you hear / learn about this appointment opportunity? | learned of this Opportumty through
the COJ website.

Personal Information

3 Name:  Mr. Charles E Kieeman
Dr./Mr./Mrs./Ms. First Middle/Maiden Last Suffix(Jr./Sr./l/etc,)

4. Residence: 2605 Dalmation Ln E Jacksonville  Duval 32246

Street City County Zip Code

Post Office Box City County Zip Code

(904) 535-2755

Telephone: (area code) number Mobile: {area code) number

5. Business:

Business Name

Street City County Zip Code
Post Office Box City County Zip Code
Telephone: (area code) number FAX: (area code) number

6. Email Adaress: charles kleeman@gmail.com

7. To which address do you prefer correspondence regarding this application be sent? Residence [] Business
8. Is your address exempt from Chapter 119, Florida Statutes, regarding Public Records? [OYes M No

If yes, please explain;

8. Your Gender: [W] Male []Female

10. Describe yourself within one or more of the categories below. This information is requested pursuant to Section
760.80, Florida Statues. Access the Statute online.

[ Caucasian L] Asian American [J physicaliy disabled
[ African American ] Native American
[ Hispanic American ] American woman

11. As of what date have you been a continuous resident of:

A, Duval County? 05/15/2010 B. Florida? 05/15/2010

Month/Day/Year Month/Day/Year

12. Are you're a U.S. Citizen? W] Yes O No

13. Are you registered to vote in Florida? @Wyes [INo If yes, County of Registration: Duval
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14.

18.

16.

17.

Education

High Schoo: Stanton College Prep Jacksonville FL
Name City State
Postsecondary Institutions:
Name and Location Dates Attended Certificate/Deqree Earned
University of Florida 08/1999 - 05/2003 BS-Finance/BA-PoliSci
New York University 08/2008 - 05/2010 MBA
Employment

Provide the requested information for all employers within the last five years, beginning with the most current. Please
elaborate in your attached resume.

A Johnson & Johnson Vision Care 7500 Centurion Pkwy

Employer Address
Medical Device Mfg Sr. Financial Analyst 06/2010 - Present
Type of Business Oceupation/Job Title Dates of Employment
B.
Employer Address
Type of Business Occupation/Job Title Dates of Employment
C.
Employer Address
Type of Business Occupation/Job Title Dates of Employment

Special Qualifications

List any special qualifications you think are relevant to your being appointed to a board, commission, coungil or
committee, including any type of licensure or certification you hold, as well as any civic, professional, or political
organization to which you belong. Please elaborate in your attached resume.

Type or Name of License or Certificate Number Granting Agency Date Granted

Certified Management Accountant Institute of Management Accountants  02/2012
Name of Civic, Professional or Political Organization Qffice(s) Held Membership Dates
First Coast Republican Club 2012-present
Neptune Baptist W.E.E. School Committee Member 2013-present
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18.

19.

20.

21.

22.

23.

Give any additional information you believe is relevant to your appointment to a board, commission, council, or

. ducati i background f
committee. Please elaborate in your attached resume, My education and professional background has been focused on

developing a financial skili set that would lend itself well to the mission of the TRUE Commission. | have experience in financiat

budgeting/pianning and investment analysis, and | am comfortable working with multiple stakeholders to achieve financial objectives.

Ethical Disclosure
If required by law or administrative rule, will you file financial disclosure statements? M Yes [INo

Have you been a registered lobbyist or have you lobbied at any level of government at any time during the past four
years? [ ]Yes (W No

If yes, did you receive compensation other than reimbursement for expenses? [JYes [No

Agency Lobbied Principal(s) Represented Dates

Has probable cause ever been found that you were in violation of:
A. Partlll, Chapter 12, Florida Statutes, the Code of Ethics for Public Officers and Employees? []Yes [} No

B. Chapter 602, Jacksonville Municipal Code, the Jacksonville Ethics Code? OvYes mj No
If yes to either above, please provide:
Date Nature of Violation Disposition

Have you ever been suspended from any public office or appointment? [_]Yes W No If yes, please provide:
TJitle of Office Date of Suspension Reason for Suspension Result {Reinstated/Removed)
Have you ever been arrested, charged, or indicted for violation of any federal, state, county, or municipal law or

ordinance? (Exclude traffic violations for which a fine of $150 or less was paid.) [Jyes ™M No
If yes, please provide:

Date Place Nature of Viofation Disposition
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24,

25.

26.

27.

28,

29,

Have you ever been refused a fidelity, surety, performance, or other bond? [] Yes [W] No
If yes, please provide:

Type of Bond Insurer or Bond Date Reason(s) Given

Do you know any reason why you would not be able to attend fully to the duties of the office or position to which you
may be appointed? [JYes [W No If yes, please explain:

History of Service

Have you ever been elected to any public office in Florida? [1Yes [ No If yes, please provide:

Office Title Date of Election Term of Office Level of Government
Have you previously been appointed to any office that required confirmation by the Jacksonville City Council?

[JYes [MNo ifyes, please provide:

Title of Office Term of Appointment

Have you ever been employed by any local governmental agency in Jacksonvilie/Duval County? (] Yes No
If yes, please provide:

Position Emptoying Agency Dates of Employment

If you served on an appointed board, commission, council, or committee, and missed any regularly scheduted
meetings, please provide:

Number of Meetings Attended Number of Meetings Missed Reason for Absence(s)

Page 6 of 8




